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Your Sage Accpac Solutions Provider








By maintaining an annual Sage Business Care plan, you benefit from: 

· Continuous improvement with regular updates to help you improve competitiveness. 

· Fast, accurate responses and solutions to software issues and other technical challenges.

· Reduced total cost of ownership.

· Minimized business risk and improved business value.

1. Maintaining up-to-date systems is important in the context of business expansion or a sale.

2. You will no longer have access to Sage Accpac software updates. New versions will, therefore, not be available to you. 

3. Effective October 1, 2009, sales of Sage Accpac products (additional modules and lanpaks) to existing customers will only be available to customers enrolled in a Software Assurance plan. 

4. There are reinstatement fees that are added after 14, 91 and 365 days of expiry.  

5. Sage only supports the current and preceding versions (ex.: 6.0,5.6,5.5)

6. To resume your subscription to the ClientCare Plan (Software Assurance) after a lapse of 1-90 days, you must purchase a minimum of one (1) full year of service and pay a reinstatement fee of fifteen percent (15%) of the then current Fee. Your service subscription period will be backed to the original expiry date. 

7. For 91 – 364 days, you must purchase a minimum of one (1) full year of service, pay back fees and pay a reinstatement fee of twenty-five percent (25%) of the then current fee for each year of lapsed coverage. 

8. For 365 days and more, you must purchase a minimum of one (1) full year of service, pay back fees and pay a reinstatement fee of twenty-five percent (50%) of the then current fee for each year of lapsed coverage. 

9. If you change computer systems (new operating system, server or workstation), it’s possible that your last version of Sage Accpac will not be compatible with the new technology. 

Should your data become corrupted and your partner be unable to restore the DB, Sage will not provide any support.
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Is Your Sage Business Care Plan Up-To-Date?
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Check out my Web site:  www.MikeT.ca or call me at 604-817-1970
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